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Living well
with arthritis
More than 750,000 people in Aotearoa face
pain and disability caused by arthritis.



Strategic Initiative 1:
Build on awareness, partnerships and consumer voices



200
consumer
emails sent to
political
spokespeople



Growth in 
E-News subscribers

Increase in Arthritis
Assist cases

48.5%
18%

26%
Increase in

YouTube
engagement



106,000
WEBSITE VISITS



14,000
FOLLOWERS ON SOCIAL MEDIA



Strategic Initiative 2:
Developing, delivering and measuring services



Arthritis
Assist



Arthritis
Assist

The information you have sent
me and the telephone call have
all been very helpful. At times I

feel very alone with my arthritis
and it wonderful to have such a

great organisation as yours
available. 



4 11
webinars Zoom Cafe’s



1,483
QUERIES ANSWERED ONLINE



48.5%
increase in Arthritis Assist cases

























Arthritis
Assist

1,130
Clients supported



Arthritis
Assist

412 
phone calls



Arthritis
Assist

277 
website queries



Arthritis
Assist

848
webinar registrations 
*our highest yet for a webinar



Arthritis
Assist

89%
say we helped



Arthritis
Assist 4.3 out of  5 Star rating



FAMILIES CAMP
2024



FAMILIES CAMP
2024

You have given us community and connection with others who face similar challenges. Such fun
for the children who deserve some joy with arthritis isn’t much fun.” - 

Kerry, mum to Seth from Christchurch



TEENS CAMP
2024

There was such a welcoming and encouraging feeling
and it was amazing to make new friends who had similar

experiences to me. 



TEENS CAMP
2024

I came away from camp feeling inpsired from hearing
others‘ stories, confident and supported. 



TEENS CAMP
2024

I came away from camp feeling inpsired from hearing
others‘ stories, confident and supported. 

-Eleanor from Wellington



Strategic Initiative 3:
Equity - moving from talking to action



Te Ra o te
Raukura and
Pasifika 2024



Screened over 200 people for Gout
arthritis



Today, I learned more about gout
than in the 10-15 years I’ve been
dealing with it.



Strategic Initiative 4:
Research - proactive and translational programmes

including clinical, social and economic research



Received 
15 

Research grant
applications 

Funded 
6 

Summer
scholarships





Strategic Initiative 5:
Generate funding
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Independent Auditor’s Report 
To the beneficiaries of Arthritis New Zealand (Mateponapona Aoteroa) (Trust) 

Report on the audit of the financial report 

Opinion
In our opinion, the accompanying financial report of 
Arthritis New Zealand (Mateponapona Aoteroa) (the 
Trust) on pages 8 to 18 presents fairly in all material 
respects: 

­ the Trust’s financial position as at 30 June 2024
and its financial performance and cash flows for 
the year ended on that date; and 

­ the service performance for year ended 30 June
2024 in accordance with the Trust service 
performance criteria. 

In accordance with Public Benefit Entity Standards 
Reduced Disclosure Regime (PBE Standards RDR) 
issued by the New Zealand Accounting Standards Board. 

We have audited the accompanying financial report 
which comprises: 

­ the statement of financial position as at 30
June 2024; 

­ the statements of comprehensive revenue
and expense, changes in equity and cash 
flows for the year then ended; 

­ notes, including a summary of significant
accounting policies and other explanatory 
information; and 

­ the statement of service performance on
pages 1 to 7. 

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (New Zealand) (ISAs (NZ)) and 
the audit of the statement of service performance in accordance with the New Zealand Auditing Standard 1 The 
Audit of Service Performance Information (NZ AS 1). We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our opinion. 

We are independent of Arthritis New Zealand (Mateponapona Aoteroa) in accordance with Professional and 
Ethical Standard 1 International Code of Ethics for Assurance Practitioners (Including International Independence 
Standards) (New Zealand) issued by the New Zealand Auditing and Assurance Standards Board and the 
International Ethics Standards Board for Accountants’ International Code of Ethics for Professional Accountants 
(including International Independence Standards) (IESBA Code), and we have fulfilled our other ethical 
responsibilities in accordance with these requirements and the IESBA Code. 

Our responsibilities under ISAs (NZ) and NZ AS 1 are further described in the Auditor’s responsibilities for the 
audit of the financial report section of our report. 

Other than in our capacity as auditor we have no relationship with, or interests in, the Trust. 

Use of this independent auditor’s report 
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This independent auditor’s report is made solely to the beneficiaries. Our audit work has been undertaken so that 
we might state to the beneficiaries those matters we are required to state to them in the independent auditor’s 
report and for no other purpose. To the fullest extent permitted by law, none of KPMG, any entities directly or 
indirectly controlled by KPMG, or any of their respective members or employees, accept or assume any 
responsibility and deny all liability to anyone other than the beneficiaries for our audit work, this independent 
auditor’s report, or any of the opinions we have formed. 

 

  Responsibilities of Trustees for the financial report 
The Trustees, on behalf of the Trust, are responsible for: 

— the preparation and fair presentation of the financial report in accordance with PBE Standards RDR 
issued by the New Zealand Accounting Standards Board; 

— implementing the necessary internal control to enable the preparation of a financial report that is free 
from material misstatement, whether due to fraud or error;  

— the service performance criteria that are suitable in order to prepare service performance information in 
accordance with generally accepted accounting practice in New Zealand (being PBE Standards RDR); 
and 

— assessing the ability of the Trust to continue as a going concern. This includes disclosing, as applicable, 
matters related to going concern and using the going concern basis of accounting unless they either 
intend to liquidate or to cease operations or have no realistic alternative but to do so. 

 

  Auditor’s responsibilities for the audit of the financial 

report 
Our objective is: 

— to obtain reasonable assurance about whether the financial statements as a whole and the statement of 
service performance is free from material misstatement, whether due to fraud or error; and 

— to issue an independent auditor’s report that includes our opinion. 
Reasonable assurance is a high level of assurance but it is not a guarantee that an audit conducted in 
accordance with ISAs NZ and NZ AS 1 will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error. They are considered material if, individually or in the aggregate and 
collectively, they could reasonably be expected to influence the economic decisions of users taken on the basis 
of the financial report. 
A further description of our responsibilities for the audit of the financial report is located at the External Reporting 
Board (XRB) website at: 
https://www.xrb.govt.nz/standards/assurance-standards/auditors-responsibilities/audit-report-14/ 
This description forms part of our independent auditor’s report. 
 
For and on behalf of: 

 
KPMG 
Wellington 
25th September 2024 

https://www.xrb.govt.nz/standards/assurance-standards/auditors-responsibilities/audit-report-14/


ArthriƟs New Zealand Mateponapona Aotearoa 

Who are we?  

We are a naƟonal community-based organisaƟon working with people affected by arthriƟs. We provide educaƟon, informaƟon, peer support, research, advocacy support and develop partnerships with other 
agencies working in the health and disability sector. 

We work with a range of stakeholders including people affected by arthriƟs, health professionals, Māori and Pacific providers, researchers, donors and sponsors. 

Why do we exist? 

Our vision is to improve the lives of people affected by arthriƟs. This is undertaken by providing; 

- InformaƟon, a range of resource material, and support services such as ArthriƟs Assist and both online and face to face support groups

- EducaƟon and online self-management programmes such as MyJointPain and MyRA

- Research funding and development of research iniƟaƟves

- Advocacy on issues of importance to people with arthriƟs (such as employment, access to rheumatology services and government policies) and ensuring consumer perspecƟves are heard at all levels of decision
making.

What did we do and how did we perform? 

Our strategic plan and reported highlights below shows progress made towards improving the lives of people affected by arthriƟs. 
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Strategic Initiative 1 
Arthritis New Zealand – Mateponapona Aotearoa is the "go-to organisation" for obtaining accurate and appropriate information, advice and advocacy for all people affected by arthritis. 

Why? 
So people understand arthritis and its management, and support services provided by Arthritis New Zealand and its partners 

Desired Outcome from strategic 
plan 22 

Measure 2022/2023 Measure 2023/2024 

• Increasing online education
and stakeholder interaction 
can be demonstrated 

 Increasing public awareness of
Arthritis New Zealand is 
evident 

 90,828 website users
 3,725 MyJointPain Users
 36,509 video/webinar views

 13,029 Social Media Followers (Facebook, Instagram, LinkedIn, Twitter, YouTube)

 6,442 Online support group members (Facebook private support groups)

• 106,873 website users
• 3,362 MyJointPain Users
• 46,031 video/webinar views

• 13,200 Social Media Followers (Facebook, Instagram, LinkedIn, Twitter, YouTube)

• 7,874 Online support group members (Facebook private support groups)

 Arthritis NZ initiates and drives
partnerships with key 
stakeholders 

Osteoarthritis initiatives built and extended relationships with 
• AUT and Osteoarthritis Aotearoa

Long term conditions built on 2022 with 
• Diabetes New Zealand
• Heart Foundation
• Mahitahi Hauora and Northland DHB

Gout arthritis initiatives continued and built upon relationships with 
• Porirua initiative - Pacific Health Plus, Porirua Pharmacies, Taeamanino Trust
• Final year of funding Whanganui Stop Gout project with Whanganui DHB

Inflammatory initiatives continue and build upon 2022 with 
• Developing and running 2 camps for children and teens with arthritis in partnership with

National Paediatric Rheumatology team - the first camps since the outbreak of Covid in 
2020 

• NZRA development of service plan for rheumatology delivered Te Whatu Ora

New Partnership developed 
• Healthify (formerly Health Navigator) - collaboration on clinical review of resources

printed and online 

• Initial promotion of Arthritis Assist undertaken in Taranaki

Osteoarthritis initiatives built and extended relationships with 
• AUT and Osteoarthritis Aotearoa

Long-term conditions built on 2022 with 
• Diabetes New Zealand
• Heart Foundation
• Mahitahi Hauora and Northland DHB. This work has finished.

We continue our relationships to work on gout initiatives with: 
• Porirua initiative - Pacific Health Plus, Porirua Pharmacies, Taeamanino Trust.
• Final year of funding Whanganui Stop Gout project with Whanganui DHB
• Developing relationships in South Auckland with researchers, and attendance at Pasifika

2024. Community Lead - Pacific has partnered with Pacific churches. 

Inflammatory initiatives continue to be delivered with  
• Developing and running 2 camps for children and teens with arthritis in partnership with

National Paediatric Rheumatology team and co-designed by Youth Leaders. 

• NZRA development of service plan for rheumatology delivered Te Whatu Ora.
Partnership continues with NZRA. Research Manager presented at NZRA Conference 
with an NZRA representative on the Board of Trustees. 

New Partnership continues 
• Healthify (formerly Health Navigator) - continue to provide collaboration and clinical

review of resources printed and online. 

• Community Lead works in Taranaki region and is a Trustee of Taranaki APEPSI Trust.
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• An active group of arthritis
advocates is in place and 
provide consumer experience 
on living with arthritis to 
decision makers 

• Consumer reference groups for osteoarthritis and inflammatory arthritis have been
formed and members recruited, and meetings held reviewing online programmes and 
election questions 

• Pacific Community Coordinator works with Health Quality and Safety Commission as a
Consumer Committee member 

• Consumer reference groups attended and presented at NZOA conference.

Engaged with consumers in the run up to the Election to lobby MPs (Member of 
Parliament). 

• Community Lead - Pacific continues to work with the Health Quality and Safety
Commission and was appointed to Compass Pacific Advisory group. 

Commentary: 
Digital communication has been identified as the major means of communication with stakeholders and has been a key organisational focus. 
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Strategic Initiative 2 
We will work with partners to develop, deliver, and measure the effectiveness of programmes and services that we deliver 

Why? 
So we can expand our reach and improve the lives of those with arthritis 

Desired Outcome Measure 2022/2023 Measure 2023/2024 
• We are able to demonstrate

the value created and 
delivered by Arthritis NZ and 
its partners 

• Arthritis Assist set up and a Coordinator appointed in June 22

• 822 clients utilised Arthritis Assist in the first year of operation

• On-line surveys of Arthritis assist clients automated, so all clients received a survey from
October 2023. 634 Surveys sent out - 188 returned of these 163 indicated they were 
either very satisfied or satisfied (4 out of 5-star rating) giving an 87% level of satisfaction 
of above 

• Evaluation of Porirua Gout Project by Ajay Kumar (underway, in alliance with groups in
partnership listed in Strategic Initiative 1) 

• n/a

• MOH evaluaƟon of Whanganui Gout Programme completed and shared with health
professionals.  

• Arthritis Assist team appointed with 3 part time co-ordinators appointed with a range of
skills. 

• Increase in number of clients using Arthritis Assist services in FY24, with 1130 cases.

• Evaluation surveys sent to Arthritis Assist clients who supply an email address once their
case has been resolved. 998 Surveys sent out, 178 completed. 

• 89% found the service helpful, and the average satisfaction rating was 4.3 out of 5.

• Evaluation of Porirua Gout Project by Ajay Kumar (completed, in alliance with groups in
partnership listed in Strategic Initiative 1). 

• Launch of MyRA (My Rheumatoid Arthritis) at NZRA conference.

• The Whanganui Stop Gout project with Whanganui DHB finished in FY23. There are
therefore no comparable metrics for this year. 

Funders recognise the value of 
Arthritis IQ programmes and 
resources and fund it 
appropriately 

On Hold - revised program Arthritis IQ programme on hold and discussing a joint venture approach with other Long-term 
conditions. Proposal submitted to Te Whatu Ora. 

Commentary 
The continued improvements made to the Arthritis Assist team has been a major achievement in the reporting year with results from client surveys showing 89% of clients were satisfied or very satisfied 

4



Strategic Initiative 3 
We will be a catalyst of change in the development of programmes with a focus on equity, specifically Māori communities which will then link across to our Pacific Island communities 

Why? 
Māori and Pacific are disproportionately affected by gout arthritis due to genetic factors. Development of equity in the treatment and management of this gout is an organizational priority because of this and Māori and Pacific 
providers are key partners in the development of equity in gout management 

The Te Tiriti o Waitangi underpin this work 

• Partnership
• Participation
• Protection

Desired Outcome Measure 2022/2023 Measure 2023/2024 
• Outcomes show evidence

that the principles of Te 
Tiriti o Waitangi are being 
implemented. 

• Te Kawa program has been developed – staff survey results showed that 84% of staff
believed that the inclusion of Te Kawa adds value to our organisaƟon. 

• Te Kawa programme continues, with the values being presented by staff.

• The development of the Tohu (and integration into our branding) is in progress.

• Te Kawa values are included in Staff Recognition form to embed these.

• Health Equity and commitment to Te Tiriti o Waitangi are a key component of the
Research Grant application process. 

• All relevant agencies are
working collaboratively 
and creating active 
partnerships 

• Porirua – partnerships with key agencies as outlined above

• Discussions with The Fono, re Gout programs in South Auckland in the 2023 - 24 year 

We continue our relationships to work on gout initiatives with: 
• Porirua initiative - Pacific Health Plus, Porirua Pharmacies, Taeamanino Trust

• Developing relationships in South Auckland with researchers, and attendance at
Pasifika. Community Lead - Pacific has partnered with Pacific churches. 

• Staff were invited to talanoa with The Fono, Procare and the Regional Commissioner for
Pacific Northern. 

• Community Lead - Pacific attended Pasifika 2024.
• Cultural awareness is

embedded in the 
organisation 

• Te Kawa program rolled out by Health Equity Manager to all staff and Board members
and values identified and used as a guide for future activities. 

• Staff hui focus on Te Kawa and ongoing staff training

• Te Kawa programme continues, with the values being presented by staff.

• Te Tiriti training for the Board took place.

• The Board are committed to setting up Te Tiriti Committee.

• Karakia at the start of meetings.

• Kaumatua attended staff hui and July 2023 Board meeting.

Commentary: 
The development of Te Kawa as a key organisational initiative with staff as a first step in embedding the values of Te Tiriti and working in partnership with other agencies 
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Strategic Initiative 4 
We will have a proactive and translational research program which includes clinical, social, and economic research 

Why? 
So we have the evidence to inform the development and delivery of programs, services, and awareness 

Desired Outcome Measure 2022/2023 Measure 2023/2024 
Research is reputable and 
reliable about arthritis and its 
impact 

• 21 grant applications received – 6 granted ($405,706). The grant holders are recognised
as leaders within Arthritis sector (based on publications, research conducted and peer 
recognition) 

• Summer scholarship recipients publish findings.

• 15 grant applications received - 6 granted ($395,854).  The grant holders are recognised
as leaders within Arthritis sector (based on publications, research conducted and peer 
recognition). 

• Summer scholarship recipients publish findings in Joint Support.

Research is actively being used to 
inform the development and 
delivery of programs, services, 
and awareness 

• Initiated evaluation of Porirua Gout Education project

• Publications from Lupus/SLE Postdoctoral Fellowship (titles and where published)

• ACL injury rehabilitation – partnership with AUT and ACC. Rapid response grant ($10k)
awarded to AUT. 

• Evaluation of Porirua Gout Project by Ajay Kumar (completed, in alliance with groups in
partnership listed in Strategic Initiative 1). 

• South Auckland gout research project.

• Lupus/SLE Postdoctoral Fellowship continues to publish findings in several journals and
conferences. 

• ACL injury rehabilitation research continues in partnership with AUT and ACC.

Commentary 
Research is a growth area of our work and has facilitated the formation of significant partnerships that will have long lived benefits for people who live with arthritis 
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Strategic initiative five 
We will generate sustainable income streams 

Why? 
So, we can ensure the continuity of the organisation and its purpose 

Desired Outcome Measure 2022/2023 Measure 2023/2024 
• Sustainable income streams

are in place to enable Arthritis 
NZ to achieve its kaupapa 

• Increase in grant income to $463,779 (72% increase on YE 2022) – see FY2022 and
FY2023 financial statements. 

• Board have agreed to increase the upper limit for contracting income from 20% to 35%
to take advantage of contracting opportunities under the new health reforms 

• Development and implementation of a Challenge- intended to raise awareness of issues
that people with arthritis face. 

• Grant income for FY24 was $338,724. This was lower than FY2023 due to the economic
climate. 

• Board continues to support seeking alternative income streams including:
- Proposal to Te Whatu Ora as joint venture with other LTCs.
- Good Boost project.

• Get Active challenge launched in October 2023.

Commentary 
Diversification of funding income continues to be a driving factor in funding campaigns and planning 
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