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The Arthritis Confidence Index (ACI) was developed by Arthritis NZ in 2024 to:

• Help us get a better understanding of the challenges our consumer community faces;
• What is going well with their arthritis throughout the year and over time; and
• Inform our work, including advocacy activities and relationships with the health sector. 

Key Details

• A total of 1,563 consumers completed our second ACI survey.

• The survey was formally launched on World Arthritis Day (Sunday 12th October 2025) and was available to members of 
our consumer database to complete for five weeks.

• While we again asked people about their diagnosed conditions, wait times for consults and quality of life, we also included 
new questions about whether they view their arthritis as a disability, levels of pain experienced in a typical week and 
whether they use and trust AI platforms.

• The survey took approximately 10 minutes to complete.

• Respondents could choose to enter a weekly prize draw for a $50 supermarket voucher.

• The development of the ACI was again supported by grants from the Room-Simmonds Trust and Perpetual Guardian 
Foundation.  
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Arthritis 
Conditions



Arthritis Confidence Index consumer demographics.

75+ years

Age Groups: Age is constant year over year

55-74 years

35-54 years

Q. Which age group are you? Q. What is your gender?
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3%

17%

55%

25%

3%

17%

52%

28%

18 - 34 years 35 - 54 years 55 - 74 years 75 and older

2024 (n=1219) 2025 (n=1563)

1%

16%

83%

1%

17%

82%

Non-Binary

Male

Female

2025 (n=1563) 2024 (n=1219)

Gender: Gender is constant year over year
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Arthritis Confidence Index consumer demographics.

Q. Which of the following ethnic groups do you identify with? (respondents could select multiple options)

2024: 25%
2025: 25%

Health NZ | Te 
Whatu Ora 

Regions

Ethnicity

Q. In which Health NZ | Te Whatu Ora district do you live?
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2024
(n=1219)

2025 
(n=1563)

NZ European/Pakeha 90% 94%

Māori 6% 7%

Pasifika 1% 1%

Asian 1% 2%

Middle East/Latin America/African 1% 1%

2024: 28%
2025: 25%

2024: 19%
2025: 19%

2024: 27%
2025: 30%
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OA is the most commonly reported condition.

893

298

Q. Which of the following forms of arthritis or related conditions do you have?
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73%

24%

14%

9%

4% 5%
3% 3% 1% 0%

69%

24%

15% 14%

5% 4% 3% 3%
1% 1%

7%

Osteoarthritis
(OA)

Rheumatoid
arthritis (RA)

Axial spondylitis Fibromyalgia Gout arthritis Polymyalgia
rheumatica

Sjögren’s 
syndrome 

Lupus/SLE Juvenile idiopathic
arthritis (JIA)

Scleroderma Other Arthritis

2024 (n=1219) 2025 (n=1563)

• A clear majority report having OA (although the 
proportion included in the 2025 survey is down slightly).

• In 2025, the proportion of people who reported living 
with fibromyalgia included has increased.

• This does not reflect a change in population incidence, 
only a change in survey participation rates.

Type of Arthritis Reported

% lower than 2024
% higher than 2024
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• Reports of osteoarthritis increase with age, particularly for people 65 years of age and older. 



OA is the type of arthritis that is most likely to affect people most in their daily lives.

893

298

Q. Which form of arthritis or related condition affects you the most in your daily life?
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60%

18%

11%

5%
2%

0% 1% 1% 1% 1% 0.3% 0%

53%

17%

11%

7%

2% 2% 2% 1% 1% 1% 0.3%
4%

Osteoarthritis
(OA)

Rheumatoid
arthritis (RA)

Axial spondylitis Fibromyalgia Polymyalgia
rheumatica

Psoriatic arthritis Lupus/SLE Gout arthritis Sjögren’s 
syndrome 

Juvenile
idiopathic

arthritis (JIA)

Scleroderma Other Arthritis

2024 (n=1219) 2025 (n=1563)

MAIN Type of Arthritis
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% lower than 2024
% higher than 2024

“I have osteoarthritis in my right knee which is very painful and debilitating. I 
can’t do housework, gardening etc. I can’t walk far and find shopping difficult”.

“Affects my daily life in respect of constant pain and associated health 
conditions that have resulted from rheumatoid arthritis.”



Heart disease is the most commonly reported other long term health condition. 

298

Q. In addition to this form of arthritis, have you been diagnosed with any other long-term health conditions?

• Almost a third of respondents live with heart disease in addition to arthritis (32%).

• Slightly less than a quarter of respondents with arthritis also reported a mental health diagnosis (23%).

• Respondents are reporting a higher incidence of other long-term health conditions in addition to arthritis.
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21%

7% 6% 5%
7%

9%

3%

28%

32%

23% 22%

16% 16% 15%
13%

10% 9% 9%

3% 2%

22%

Heart disease Mental health Hearing loss Lung and
respiratory

Vision
impairment

Osteoporosis Allergies Diabetes Cancer Inflammatory
bowel disease

(IBD)

Stroke Long covid No, other long-
term conditions

2024 (n=1219) 2025 (n=1563)

Co-Morbidity Health Conditions

n/a n/a n/a n/a n/a
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% lower than 2024
% higher than 2024
n/a not asked



Almost two-thirds of people with arthritis waited one month or less to visit their GP.

893

298

Q. What is the longest you have had to wait to see a doctor/GP at the medical centre or clinic you usually attend for an arthritis-related 
issue during the previous 6 months?

• In 2025, there was a statistically significant increase in the proportion of respondents reporting they had to wait one to two 
months to see their GP.
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1%

19%

1%

1%

3%

3%

8%

64%

0%

17%

0%

1%

2%

3%

13%

63%

I do not have a GP

Haven't needed to see GP

Went to ED instead

Still waiting to see GP

Between 5-6 months

Between 3-4 months

Between 1-2 months

Approximately one month or less

2025 (n=1563)

2024 (n=1219)

Longest Wait to Visit GP
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Note: Month categories changed in 2025.
2024 recalculated to align
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% lower than 2024
% higher than 2024

“The GP visits are difficult to access in a timely fashion, and I feel 
more like a production line, 15 minutes speak quickly here take an 
aspirin. There are some good doctors but there is no consistency 
generally as it's often lucky dip getting in to see a Doctor & if u have 
a preferred doctor the wait can sometimes onerous.”

“We have no doctor up here and when we do get one it is only for 
short time. Impossible to get an appointment.”



More than half of respondents agree their GP understands their arthritis and needs.

893

298

Q. Please indicate your level of agreement with the following statement: “The GPs/doctors at the medical centre or clinic I usually 
attend understand my arthritis and needs that are associated with my condition(s)” (note: only asked in 2025 ACI survey). 

• Almost one in 10 respondents who are unable to work due to their arthritis, strongly disagree with the statement about GPs and their needs.

• Sixteen percent either ‘strongly disagreed’ (5%) or ‘disagree’ (11%) with the statement that their GP understands their needs. 

• Those with fibromyalgia or lupus are more likely to disagree with the statement. 
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GP Understands Arthritis Needs
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5%

11%

20%

36%

21%

7%

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree I'm not sure

2025 (n=1563)

Disagree
2025: 16%

Agree
2025: 57%
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A quarter of respondents do not have specialist for their arthritis. Wait times are longer 
than to see a GP.

893

298

Q. What is the longest you have had to wait to see your main specialist for an arthritis-related issue during the previous 6 months? (e.g. a 
rheumatologist, orthopaedic surgeon, dermatologist, etc.)

• The reported wait times to see a specialist have not changed year over year.
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28%

14%

0%

7%

14%

12%

11%

13%

29%

13%

0%

11%

14%

13%

11%

10%

I do not have a Specialist

Haven't needed to see Specialist

Went to ED instead

Still waiting to see Specialist

Between 5-6 months

Between 3-4 months

Between 1-2 months

Approximately one month or less

2025 (n=1563)

2024 (n=1219)

Longest Wait to See Specialist
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“Because for the last 3yrs [I] have been only seen once by [an] 
orthopaedic specialist who have advised me to do weightless exercise 
until I get surgical intervention, while in the meantime the arthritis is now 
in my shoulders and hands causing pain and restricted movement. I just 
want to give up because I am exhausted!

“Always hard to get an appointment with specialist and GP in a timely 
manner, then it’s only for 15 minutes and sometimes you are rushed 
thru. Hospitals are overworked and understaffed, not enough 
"specialists" in any given area to accommodate the number of patients”



Almost three quarters of respondents view their arthritis as a type of disability.

893

298

Q. Do you view your arthritis as a type of disability? (note: only asked in 2025 ACI survey). 
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1%

11%

16%

73%

Prefer not to say

I'm not sure

No

Yes

2025 (n=1563)

Consider Arthritis a Type of Disability
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• Slightly more than one in ten respondents were not sure whether to frame their arthritis as a type of disability (11%).

“I haven’t been able to hold down a full-time job in 35 years. The 
pain is mainly manageable but it’s getting worse. I feel utterly burnt 
out just working part-time.”

“No, I don’t view my arthritis as a disability because when my pain 
is managed, I can do most things I normally would. For me, it’s 
about learning to live with and manage my symptoms rather than 
letting them define me. The main challenge is that the pain is 
invisible, so it’s not always obvious to other when I’m struggling.”
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Some respondents are reluctant to identify as 
“disabled”. 

Arthritis Confidence Index
2025 Report – Arthritis and Disability

Q. Can you please tell us why you answered the previous question that way about arthritis and disability?

• They acknowledge disabling effects but resist the label, 
preferring a more positive or neutral framing.

• Several also indicate their arthritis is manageable and 
they are mobile and able to continue their day-to-day 
activities.

I don't like to think of it as a disability - although it 
definitely disables me in terms of what I am capable 
of. I am no stranger to pain, so I tend to put it to the  
back of my mind and try to carry on as best I can.

It feels wrong to describe it as a disability even 
though the effects are disabling.

Sometimes arthritis prevents me from doing things 
and the pain is unbearable some days and it may be 

a disability but not sure if I’m happy with that.

Other respondents describe arthritis as a disability once it causes 
persistent pain, limits mobility and daily activities, requires 
ongoing adaptation or lifestyle changes.

Arthritis is more likely to be considered a disability when the following are experienced:

• Pain and mobility limitations: Persistent pain and reduced mobility are common, 
affecting walking, grip, and physical activity.

• Impact on daily activities and independence: Difficulties with routine tasks (e.g., 
household chores, personal care, hobbies) are frequently noted.

• A need for adaptation: Strong emphasis on coping, adjusting activities, and “getting 
on with it” despite limitations.

• Work and lifestyle adjustments: Many report modifying work, exercise, and 
recreational activities due to physical constraints.

• Medication and treatment influence: Effective treatment can significantly reduce 
impact, though symptoms may fluctuate or return.

• Fluctuating impact: Symptoms vary significantly day-to-day, with “good days” and 
“bad days” shaping perceptions of severity.

• Quality of life impact: Broader effects include disrupted sleep, reduced activity 
levels, and emotional/mood challenges.



Most respondents are not using AI for health information related to their arthritis.

893

298

Q. Are you currently using any form of artificial intelligence or “AI” tools such as Chat GTP, Claude or Co-Pilot to access health information and advice relating to your arthritis?        
(Note: those who answered no to this question skipped the next survey question which asked those who do use AI whether they trust the information and advice they are being given)
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78%

3%

1%

1%

2%

9%

13%

None

I'm not sure which one I use

Yes, Other AI tool

Yes, I use Claude (Anthropic)

Yes, I use Co-Pilot (Microsoft)

Yes, I use ChatGTP (OpenAI)

Yes, I use Google AI Overviews

2025 (n=1563)

Use AI for Health Information
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• A clear majority do not use AI platforms to access health information 
or advice to help them with their arthritis (78%). 

• Of those who do, Google AI Overview was the most popular choice 
at 13% followed closely at 9% by ChatGTP (OpenAI). 

• A very small number noted they use AI platforms but aren’t sure 
which one(s) they are (3%). 

• Eighty-nine respondents chose to use two AI platforms to access 
information. Of these consumers, 47% use Google AI Overview, 17% 
use Co-Pilot, 13% use Gemini, 9% use Claude and 7% use ChatGTP. 



Those using AI are clearly ambivalent or tend not to trust it as a credible info source.

893

298
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Q. Please indicate your level of agreement with the following statement: “I trust the information and advice I am being given by the AI assistant or platform I am using in relation to my arthritis.” Q. Are you 
currently using any form of artificial intelligence or “AI” tools such as Chat GTP, Claude or Co-Pilot to access health information and advice relating to your arthritis?                                                                                 

(Note: those who answered no to the previous question skipped this survey question about trust and AI)

59%

6%

2%

3%

4%

17%

8%

1%

I don't use any form of AI to access health
information and advice relating to my arthritis

I'm not sure

The information I received was often incorrect or
contradicted by other sources

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

2025 (n=641)

Trust AI Information on Arthritis

• Of those consumers who do, around one in 10 people told us they 
either ‘agreed’ (8%) or ‘strongly agreed’ (1%) that they trusted what 
AI is telling them (9%). 

• While 7% either ‘disagreed’ (4%) or ‘strongly disagreed’ (3%), 59% 
said they don’t use any form of AI to find out advice that could 
potentially help them with their arthritis. 

• Close to a quarter of the sample are clearly ambivalent or uncertain 
of how much trust to put in AI (23%). Seventeen percent revealed 
they ‘neither agree nor disagree’ with the statement about trust and 
AI platforms.

• Six percent were unsure about how much to trust what AI was telling 
them in relation to their arthritis. 
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Quality of Life



A significant proportion of people with arthritis report poor or fair health (53% in 2025).

893

298

Q. Which of the following best describes how you currently feel about your personal health status?

• Very few people with arthritis are reporting they are in very good or excellent health. Most tend to say good or fair.

• There were no statistically significant differences identified between 2024 and 2025. 
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Self Reported Personal Health Status
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20%

29%
31%

16%

2%
0% 1%

22%

31%
29%

15%

2% 1% 1%

Poor Fair Good Very Good Excellent Prefer not to say Dont Know

2024 (n=1219) 2025 (n=1563)

Poor + Fair
2024: 50%
2025: 53%

Very Good + Excellent
2024: 18%
2025: 16%
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Approximately a quarter of people with arthritis can’t exercise or have severe problems 
exercising.

893

298

Q. Which of the following best describes your current ability when it comes to doing exercise?                               
(i.e., activity requiring physical effort, carried out to sustain or improve health and fitness)

• Two in five have moderate problems, but a third don’t have any significant problems.

• Males are more likely than females to say they do not have any problems exercising (12% vs 5%). 
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Ability to Exercise
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6%

18%

43%

27%

6%7%

19%

40%

28%

6%

I am unable to exercise I have severe problems when I exercise I have moderate problems when I
exercise

I have slight problems when I exercise I have no problems when I exercise

2024 (n=1219) 2025 (n=1563)

Unable + Severe
2024: 24%
2025: 26%

No Problem + Slight Problem
2024: 33%
2025: 34%
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Slightly more consumers’ mental health has been adversely impacted by arthritis in the 
past 12 months than in 2024. 

893

298

Q. Please indicate your level of agreement with the following statement: “My mental health and wellbeing are 
adversely affected by my arthritis”

• A majority of respondents ‘strongly agreed’ (22%) or ‘agreed’ (36%) with our mental health statement in 2025 (vs. 56% in 2024).

• As with personal health there were no statistically significant differences reported in relation to mental health between 2024 and 2025. 

Arthritis Confidence Index
2025 Report

Impact on Mental Health
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21%

37%

19%

11%

8%

4%

22%

36%

21%

12%

6%

2%

Strongly Agree Agree Neither agree nor disagree Disagree Strongly disagree DK/NS

2024 (n=1219) 2025 (n=1563)

Negative Impact
2024: 56%
2025: 58%

Limited/No Impact
2024: 19%
2025: 18%
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About half of people living with arthritis are experiencing moderate pain levels in a 
typical week.

893

298

Q. We all experience pain differently depending on many different factors, including stress, seasons, flares, etc. Allowing for this, what 
level of pain do you normally experience in a typical week from your arthritis? 

• A quarter of people described their pain level as either ‘severe’ (20%), ‘very severe’ (5%) or the ‘worst possible pain’ (1%) .

• Those with high pain levels are more likely to say it is impacting their ability to work.
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1%

5%

20%

49%

21%

3%
0.1% 0.4%

Worst possible pain Very severe pain Severe pain Moderate pain Mild pain No pain Prefer not to say Don't know

2025 (n=1563)

Worst + Very Severe + Severe
2025: 26%

Mild + No Pain
2025: 24%
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One in five consumers reported the need to borrow money or that they have experienced 
financial anxiety. 
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Q. Which of the following financial-related issues or burdens have you experienced over the previous 12-month period because of your condition(s)?

• Slightly more than half indicate they are not experiencing any financial burden as a result of their arthritis. 

• The impact of working with arthritis was reported by respondents as a key issue for three of the top six financial burdens.
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12%

13%

16%

18%

21%

22%

53%

Taking sick leave from work

Working when I should have been on sick leave

Loss of earnings from being unable to work

Using my personal/family savings

Financial anxiety/stress

Borrowing money from family/friends

No Financial Burden

2025 (n=1563)

Financial Burden (Top Six)
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“I do not hear any news of the Government funding Arthritis.  
Also, perhaps some good Arthritis medication is too expensive 
for Pharmac to approve e.g. an infusion I have every 6 months 
(instead of Humira weekly) costs me a huge amount of 
money.” 

“I used to be an active, happy, bubbly person. Now a shell of 
that. Chronuc health has is expensive impact ongoing. All 
round debilitating in all areas every way in my life now. Has 
happened slowly over a long long time. It was manageable 
initially. Now I'm isolated and very limited.”



People are even more dissatisfied with the the government’s management of the health 
sector in 2025.
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Q. How satisfied are you with the government’s management of the health sector and healthcare-related issues during the past 12 months? 
Note: 2024 asked about the previous six-month period, 2025 asked about the previous 12-month period (sig testing not included)

• Dissatisfaction with the government’s management of the health sector and healthcare issues has increased from 62% in 2024 to  70% in 2025.

• Less consumers are uncertain of their view around this issue (‘neither satisfied nor dissatisfied’ or ‘don’t know/not sure’ 27% in 2024 vs. 21% in 2025). 
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32%
30%

21%

9%

2%
6%

40%

30%

17%

8%

1%
4%

Very dissatisfied Dissatisfied Neither satisfied nor dissatisfied Satisfied Very satisfied DK/NS

2024 (n=1219) 2025 (n=1563)

Dissatisfied
2024*: 62%
2025: 70%

Satisfied
2024*: 11%

2025: 9%
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Most people think life will not change in the next year for people with arthritis.
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Q. Please indicate your level of agreement with the following statement: “I have confidence that life will be better for people living with arthritis in New Zealand 
one year from now.” Note: 2024 asked about the previous six-month period, 2025 asked about the previous 12-month period (sig testing not included) 

• Comments about consumer’s confidence indicate there is widespread skepticism about government commitment, political will and the likelihood of 
meaningful reform where arthritis care is concerned. 

• Many believe that arthritis is viewed as less important than other long-term health conditions (e.g. heart disease, stroke and diabetes). 
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Confidence Life Will Be Better for those with Arthritis 
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19%
16%

44%

5%

1%

15%16% 16%

41%

6%

1%

20%

Strongly disagree Disagree It’s not going to change Agree Strongly agree I’m not sure

2024 (n=1219) 2025 (n=1563)

Disagree
2024*: 35%
2025:   32%

Agree
2024*: 6%
2025:   7%
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Arthritis NZ greatly appreciates the participation of our consumer community in our second ACI survey. The results and 
personal perspectives you have shared reveal many significant things, including:  

• The findings about disability provide a very clear evidence base for advocating for even better support for those living 
with arthritis. 

• People’s wariness around AI platforms should provide an important pause for thought: our consumer community still 
seek a personal connection further highlighting the significance of our Arthritis Assist service. 

• Consumers expressed notable criticism of government management and felt there was lack of action, poor planning 
and concerns about creeping privatisation of health. Combined with worries about rising out of pocket costs, it will be 
very interesting to see if the 2026 results improve during this election year. 

• Confidence remains static in terms of improvements for those living with arthritis, with respondents saying health is 
chronically under-resourced with low pay driving staff overseas. Consequently, this is seen as creating conditions that 
are leading to strikes, worker burnout and loss of continuity of care. 

• Those with more optimism for the future reported having excellent treatment outcomes, compassionate staff and 
great care in the hospital and specialist service space. 

Final reflections

Arthritis Confidence Index
2025 Report
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https://www.arthritis.org.nz/our-work/our-services


For more information about the ACI, please contact:

Dr Richard Griffiths 
Research Manager
Arthritis NZ Mateponapona Aotearoa

Email: richard.griffiths@arthritis.org.nz

Philip Kearney
Chief Executive
Arthritis NZ Mateponapona Aotearoa

Email: philip.kearney@arthritis.org.nz
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